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(@ad<"2000" or @ay<"2000") and 

-(dispatcher or-dispatch or 

coordinate or coordinator) same 
(employee or employees or worker) 
same (radio or wireless or cell or 
cellular or telephone or walkie-talkie 
or PDA) 

(@ad<"2000" or @ay<"2000") and 
(dispatcher or dispatch or 
coordinate or coordinator or 
supervisor) same (employee or 
employees or worker or attendant) 
same (radio or wireless or cell or 
cellular or telephone or walkie-talkie 
or PDA) 

(@ad<"2000" or @ay<"2000") and 
(dispatcher or dispatch or 
coordinate or coordinator or 
supervisor) same (employee or 
employees or worker or attendant) 
same (radio or wireless or cell or 
cellular or telephone or walkie-talkie 
or PDA) and (customer adj service) 

(@ad<"2000" or @ay<"2000") and 
(dispatcher or dispatch or 
coordinate or coordinator or 
supervisor) and (employee or 
employees or worker or attendant) 
and (radio or wireless or cell or 
cellular or telephone or walkie-talkie 
or PDA) and (customer adj service) 

(@ad<"2000" or @ay<"2000") and 
(dispatcher or dispatch or 
coordinate or coordinator or 
supervisor or manage or 
management) and (employee or 
employees or worker or attendant) 
and (radio or wireless or cell or 
cellular or telephone or walkie-talkie 
or PDA) and (customer adj service) 

(@ad<"2000" or.@ay<"2000") and 
(dispatcher or dispatch or 
coordinate or coordinator or 
supervisor or manage or 
management) and (employee or 
employees or worker or attendant) 
and (radio or wireless or cell or 
cellular or tele phone or walkie-talkie 
or PDA) and (customer adj service) 
and (workforce or worker or 
production)adj(management or 
supervision)\ 
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OFF 



OFF 



Time Stamp 



2004/11/19 18:36 



2004/11/19 18:40 



2004/11/19 18:44 



2004/11/19 19:10 



OFF 



2004/11/19 22:45 



OFF 



2004/11/19 22:45 
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(@ad<"2000" or @ay<"2000") and 
(dispatcher or dispatch or 
coordinate or coordinator or 

-supervisor or manage or 

management) and (employee or 
employees or worker or attendant) 
and (radio or wireless or cell or 
cellular or telephone or walkie-talkie 
or PDA) and (customer adj service) 
and (workforce or worker or 
production)adj(management or 
supervision) 

(@ad<"2000" or @ay<"2000") and 
(dispatcher or dispatch or 
coordinate or coordinator or 
supervisor or manage or 
management) same (employee or 
employees or worker or attendant) 
and (radio or wireless or cell or 
cellular or telephone or walkie-talkie 
or PDA) and (customer adj service) 
and (workforce or worker or 
production)adj(management or 
supervision) 

(@ad<"2000" or @ay<"2000") and 
(dispatcher or dispatch or 
coordinate or coordinator or 
supervisor or manage or 
management or supervise) same 
(employee or employees or worker 
or attendant) and (radio or wireless 
or cell or cellular or telephone or 
walkie-talkie or PDA) and 
(workforce or worker or 
production)adj(management or 
supervision or direction or 
coordination) 
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OR 
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OFF 
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2004/11/19 22:49 
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2004/11/19 22:55 
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